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Voice VOICE is a newsletter 
written and produced 
by Victim Support 
National Office.

Summer
2022

We do really want 
people to take care and 
look after themselves.

Need support?
Call us on

0800  
842 846

As schools close and many 
businesses begin to wind 

down for the summer 
holiday break, Victim 
Support’s Contact 
Service prepares for 
its busiest period.

After almost eight years 
in the role, Contact Service 

Worker, Daniel Crooks knows 
what to expect.

“There is a higher volume of calls over the 
summer period for many reasons,” he 
says.

Victim Support’s Contact Service 
handles around 100,000 calls a year 
across six phone lines, 24/7. It is 
the gateway to support for tens of 
thousands of victims each year.

“This is the front door and we’ve got to make 
sure it’s open for people whenever help is needed,” 
says Daniel.

It’s a pressure cooker environment. Crisis calls can 
come in at any time from Police Communications 
and frontline Police. Daniel and the team assess 
each referral ensuring clients have the right support 
option provided.

He finds the summer holiday period particularly 
challenging.

“I’ve sat here on Boxing or New Year’s Day, and a 
call will come in from Police Communications. Police 
are on their way out to a beach as someone has 
drowned. They will want one of our Support Workers 
out there. It is hard not to be affected.

“It’s important to take time for ourselves and be 
kind to ourselves so we can function and be there 
for the people we’re supporting.”

Ashley Field spent three years working in the 
Contact Service before moving into another role 
at Victim Support. She agrees it can be a tough 
time. 

“The work hits home a lot more over the 
Christmas period,” says Ashley. “It can be 
anything from a break-in to something like a fatal 
motor vehicle crash or homicide. They all impact 

more at this time of year.”

As with Daniel, taking time out 
and self-care became particularly 
important for Ashley.

“Whether it’s an early night or a quiet 
weekend, a good book or spending 

more time with family and friends. It’s 
small things like these can make a big 

difference to wellbeing,” she says.

For Daniel the best summer would be one where 
his phone at the Contact Service didn’t ring at all.

Our people

Preparing for a busy holiday season 

“It would be nice if we weren’t 
needed,” he says. “But the fact that 
Victim Support is here is crucial. I’ve 
seen what our Support Workers can 
accomplish and that’s why almost 
eight years down the track, I’m  
still here.”
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Need support?
Call us on

0800  
842 846

What do I most need right now? 
For Shelley Brunskill-Matson, the 
answer to this question can be 
absolutely crucial to our own 
self-care.

“Self-awareness is so key in self-
care,” she says. “It’s that first step in 
knowing what is going to be helpful to 
you and when you need it. I often think, 
one of the most beautiful questions for self-
care, is ‘what do I most need right now?’” 

Shelley believes we can get too caught up 
with being busy and with what we feel are our 
responsibilities, particularly around work and family.  

“It’s about just giving yourself permission to 
acknowledge that you are important as well,” 
she explains. “Taking a little bit of time out 
to figure out what self-care would look 
like for you because we are all different 
people.

“I often have people say to me ‘but I 
love my job’ and that’s great, but there’s 
still that work-life balance. It’s almost an 
overused term but getting that balance right 
is really, really, important – whatever that might 
look like.”

Shelley has just returned to Victim Support as 
National Manager of our Suicide Bereavement 
Service. Previously she held different roles at the 
organisation as a trainer and Suicide Bereavement 
Specialist.

Victim Support has a critical role in providing in-
depth support to people and families affected by a 
suicide, with our postvention service assisting 3000 
to 3500 people annually.

Extraordinarily passionate with a huge depth of 
lived, work, and volunteer experience around 

suicide support, along with a recently 
completed PhD, Shelley has a 

tremendous amount to contribute.

When she was 12, she lost her own 
father to suicide. Much loved by his 
wife and two daughters, he seemed 

to have everything going for him. No 
one had any idea that anything was 

wrong.

His death left so many unanswered questions which, 
as an adult, would fuel Shelley’s subsequent work 
and academic studies. 

It’s left her with no doubt about the importance of 
Victim Support’s work in this area.

“The research is really clear that the right support 
at the right time can make such a difference 

to people,” she says. “We know of course 
that people who have lost someone to 
suicide are themselves at increased risk 
of suicide.”

For 15 years Shelley also had a 
successful career as a Life Coach and is a 

published author in the field with her book 
‘What Are You Waiting For?’.

“A lot of the work I was doing at that stage was 
working with people who felt stuck. Whether that 
was professionally stuck or in some aspect of their 
personal life, relationships, or just not quite sure 
what’s next for them.”

With the holiday period approaching, Shelley’s 
hope is that people will have the opportunity for rest 
and reflection, knowing that it is also a time when 
different stressors can quickly pile up.

“We can certainly say we know that Christmas isn’t 
the best time for everyone,” she says. We know that 
Christmas can bring its own stresses and strains with 
whānau such as financial pressures.

“I think it’s been a particularly difficult year or two 
with covid and all sorts of other pressures. It’s critical 
now more than ever that people really do start 
prioritising their self-care.”

It’s about just giving yourself 
permission to acknowledge that 
you are important as well. 

Asking ourselves the 
right questions
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*total clients supported 1 October 2021 to 30 September 2022

Kia ora, 
Though the warmer months can 
bring a lot of fun, Christmas 
and holidays can still be a 
stressful time with higher 
levels of crime and trauma. 
My hope is that people are 
able to have a safe, good 
quality break with as much 
space and downtime as is needed. 

If like some of our team at Victim Support, 
you are working over the Christmas and New 
Year period, I hope you are still able to prioritise 
some valuable time for yourself, friends or 
whānau.  

The world has changed a great deal in recent 
years. And with those changes, and the 
continued rise in demand for our services, 

we are working swiftly and 
thoughtfully to change and 
adapt too. 

Many people across Aotearoa 
help us carry out the vital work 
we do. A huge thank you to 

our volunteers, staff, partners, 
and supporters for all you have 

contributed throughout the year.  
I’m excited and energised by what we will 

accomplish together over the coming new year. 
All the best for 2023.

James McCulloch 
CHIEF EXECUTIVE 
Victim Support New Zealand

Thank you to our Never Alone team  
for making sure Kiwis are never alone 
after crime loss or trauma.

Why not join us? Find out more at 
victimsupport.org.nz

Fatal motor vehicle 2,587
Homicide 2,831

Family violence 20,103
Suicide 3,544

Burglary 2,627

We supported after:

Our impact

52,289
Victims  

supported*

http://victimsupport.org.nz
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CONTACT

VOICE is a newsletter written and produced by Victim Support National Office. 
We’d love to hear your thoughts and opinions on this issue of VOICE. 

Get Help: 0800 VICTIM (0800 842 846)
enquiries@victimsupport.org.nz or victimsupport.org.nz

Our people
“Unfortunately, like rust, crime does 
not sleep,” says Family Harm Support 
Worker, Gaylene Bell.

Like many of Victim Support’s volunteers 
and staff, Gaylene will be working over 
the summer holiday season when family 
violence incidents can surge.

Even outside of the holidays, her team has a consistently high 
workload ranging anywhere from five to twelve new incidents a day.

After several stints with Victim Support, contractor Gaylene has 
been back with the Family Harm team for almost two years. 

“I’ve always had a desire to be part of positive change in the 
community and working with Victim Support has enabled me to be 
able to do that,” she says.

For Gaylene, healthy, vibrant communities, are very much 
dependent upon relationships and working together. 

“My Māori identity and Te Ao Māori worldview are core motivators 
to influence and promote social change in and through my role as a 
Support Worker.

“Our Support Workers do a lot of awesome groundwork in building 
relationships with clients, police, the Court Victim Advisors, and all 
the different community-based organisations that we interact with.”

Having just completed a Graduate Diploma in Psychology, Gaylene 
has further studies in Te Reo and Public Policy planned for next year. 
She feels all intersect with her role at Victim Support and ability to 
promote positive social change.

She admits working in family harm can be challenging, but still finds 
a lot in her role at Victim Support that is rewarding and is pleased 
with where she sees the organisation is heading.

“I’m excited by the new energy and passion I’m feeling at ground 
level. There’s a feeling we’re progressing. It’s not going to happen 
overnight, but we’re definitely moving in the right direction.”

PMGT fund  
new research
The Police Managers’ Guild Trust 
have been a tremendous supporter of 
our work and will once again assist us 
by helping fund research into crime 
victims’ experiences in New Zealand.

Victim Support will undertake 
research into crime victims’ 
experiences of victim blaming in  
New Zealand. Victims who are 
blamed for what happened to them 
are less likely to report crime and seek 
help. This is a significant concern 
given that only 25% of crime is 
reported in New Zealand.

Through this research we hope to 
raise awareness of victim blaming to 
make it easier for victims to report 
crime, seek help, and recover.

We thank all our generous 
supporters this year, including 
our Never Alone team, individual 
donors, trusts, councils, 
and organisations, for their 
commitment and passion for the 
work we do. Your continued help 
means we can provide our free 
service for as long as crime and 
trauma victims might need it.

thank

I am especially excited that one of Victim Support’s 
values is Kotahitanga or unity because outcomes are 
always going to be more realisable and socially just 
when we work together as a team. 

Gaylene Bell, Family Harm Support Worker

mailto:enquiries%40victimsupport.org.nz?subject=
http://victimsupport.org.nz

